
NN/LM MAR Services 
and Resources
KATE FLEWELLING,  MLIS

OUTREACH COORDINATOR

NATIONAL NETWORK OF L IBRARIES OF MEDICINE,  MIDDLE ATLANTIC REGIO N



National Network of 
Libraries of Medicine (NN/LM)
NN/LM, formerly Regional Medical Library Program

Established in the Medical Library Assistance Act (1965)

Mission
◦ Provide health professionals and the general public with equal access to biomedical information

Coordinated by the National Library of Medicine

8 Regional Offices
◦ Support Network members to achieve NN/LM mission

◦ 5-year contracts



Services/Resources we provide
No-cost online and in-person training on health 
information resources from the National Library 
of Medicine and other reliable sources

Exhibiting and presenting at your professional 
conference on free health information for health 
professionals and the public

Free educational materials for order and 
download on National Library of Medicine (NLM) 
resources

Consultation on health information outreach

Program Planning and Evaluation Resources

Funding opportunities for health information 
outreach



Training-Example
“Evidence-Based Nursing: Finding the 
Research”

Ways that evidence-based nursing can be 
integrated into clinical practice

Types of studies and how they relate to levels of 
evidence

Well-constructed, answerable questions to 
support clinical practice

Online tools for finding evidence-based 
research, such as PubMed, PubMed Health, and 
the National Guideline Clearinghouse

Literature searches to find relevant evidence Source: http://bit.ly/1Po9y1v

http://www.ncbi.nlm.nih.gov/pubmed/
http://www.ncbi.nlm.nih.gov/pubmedhealth/
http://www.guideline.gov/
http://bit.ly/1Po9y1v


Meeting member needs 

Meeting our members needs by:
Adapting classes for: 

o the audience

o special organizations or groups

Request classes for your organization
o in-person

o online

Contact us

https://nnlm.gov/mar/about/contact


Focus on NLM Resources

Bimonthly: Schedule and Archives

Finding Mental Health Information / March 17, 2016 noon

Presenter: Kate Flewelling, Outreach Coordinator, NN/LM MAR

Description: Are you a mental health professional who needs reliable no-cost patient education 
information? Are you a librarian who does literature searches for mental health clinical staff or 
researchers? Are you a family member looking for ways to support your loved one? Are you looking 
for tips for stress relief or cutting down on alcohol? In this one hour presentation, we will discuss 
ways to find mental health information in National Library of Medicine resources, including 
MedlinePlus, the Drug Information Portal, PubMed Health and ClinicalTrials.gov.

http://nnlm.gov/mar/training/focus_schedule
http://nnlm.gov/mar/training/focus_recordings


Other Regular Webinars

Boost Box (Monthly)

Medical Center Archives / April 12, 2016 / Noon – 1pm ET

Presenters: Lisa A. Mix, Head, Medical Center Archives, Weill Cornell Medicine and Paul Theerman, 
Associate Director, Center for the History of Medicine and Public Health, New York Academy of 
Medicine

Lunch with the RML (Monthly)

NIH Syndicated Content / March 29, 2016 / noon – 1pm ET

Presenters: Brooke Dine, Head, Web & Information Management Unit Public Services 
Division National Library of Medicine and Elizabeth Norton, Disaster Information Management 
Research Center Specialized Information Services Division National Library of Medicine

TechTime (Quarterly)

Not Just for Geeks: Let Technology Be Your Guide / April 26, 2016 /2pm ET



PubMed and Beyond: Clinical Resources from the 
National Library of Medicine

Description: Taught by an experienced 
medical librarian, this presentation will 
introduce free bedside information 
resources for the busy clinician. Resources 
presented will include Clinical Queries 
in PubMed/MEDLINE and free drug, 
patient education, and evidence-based 
information.

Audience: Library Staff and Health 
Professionals 

MLA CE’s: 1-3 

URL to NN/LM class page

http://nnlm.gov/training/clinical


Health Literacy:
Its Importance to You

Description: Are you curious as to why 
health literacy is important to you or 
anyone in the healthcare field? This 
introductory hands-on class will help you 
understand why this is an issue in 
healthcare.

Audience: Healthcare Professionals, Library 
Staff, Community Leaders, General Public 
or anyone who provides health information

MLA CE’s: 2 

URL to NN/LM class page

http://nnlm.gov/training/healthlit


Grants and Proposal Writing

Description: Designed for beginning grant 
proposal writers, this class presents a 
general overview of the grant and funding 
processes as well as the level of detail 
required in a successful proposal. 

Audience:  Everyone who does outreach

MLA CE’s:  1-4 

URL for NN/LM class page

https://nnlm.gov/training/refugee/


From Beyond Our Borders: Providing Health Information to Refugee Populations

Description: This class focuses on 
providing attendees with access to 
culturally relevant health information 
in the preferred language of the 
population. 

Audience:  Public Health Workers, 
Library Staff, Educators and others 
who work with immigrant and 
refugee populations. 

MLA CE’s:  2 or 3  

URL for NN/LM class page

https://nnlm.gov/training/refugee/


Health on the Range: 
Rural Health Issues and Resources

Description: Participants will learn 
about the unique nature of rural 
areas and the health information 
needs of providers and residents

Audience: Library Staff and Health 
Professionals 

MLA CE’s: 2  

URL for NN/LM class page

http://nnlm.gov/training/range


Building Collections and Connections for LGBT Health Awareness: improving the 
health, safety, and well-being of lesbian, gay, bisexual and transgender persons

Description: Participants will develop a 
better understanding of the health 
information needs of the LGBT community. 

Audience: Public Library Staff,    K-12 
Educators, Health Professionals and others 
who work with consumers.   

MLA CE’s: 1-4

Image source: By Caremate (Own work) [CC BY-SA 3.0], via 
Wikimedia Commons

http://creativecommons.org/licenses/by-sa/3.0


NN/LM MAR Training Page

URL for NN/LM MAR Training Page

http://nnlm.gov/mar/training


NN/LM MAR Training Page

URL for NN/LM MAR Training Page

http://nnlm.gov/mar/training


Resources for Clinicians
Patient Education

Drug Information

Clinical Effectiveness and Clinical Guidelines 

Research



MedlinePlus  
medlineplus.gov Health Topics (almost 

1,000)

Drugs and Supplements

Videos & Tools

Health Videos

Health News

MedlinePlus Magazine

English and Spanish

and more



Link MedlinePlus to EHRs!

http://www.nlm.nih.gov/medlineplus/connect/overview.html

http://www.nlm.nih.gov/medlineplus/connect/overview.html


900 Topics!
Caregivers

Prescription Drug Abuse

Elder Abuse

Tick Bites

Gay, Lesbian, Bisexual and 
Transgender Health 

Self-Harm

Coping with Chronic Illness

Osteoporosis

Food Allergy 

Cardiac Rehabilitation

Ostomy



Genetics Home Reference
http://ghr.nlm.nih.gov/

http://ghr.nlm.nih.gov/


NIHSeniorHealth
http://nihseniorhealth.gov

Joint project of NLM and National Institute on 
Aging

senior-friendly format

68 health topics

150 health videos

http://nihseniorhealth.gov/


Drug Information Portal
http://druginfo.nlm.nih.gov/

http://druginfo.nlm.nih.gov/


DailyMed
http://dailymed.nlm.nih.gov
Manufacturer’s Label

Indications and Usage

Contraindications

Warnings

Dosage and Administration

Patient Counseling Information

http://dailymed.nlm.nih.gov/


Pillbox 
http://pillbox.nlm.nih.gov/

Pillbox enables rapid identification of unknown solid-dosage 

medications (tablets/capsules) based on physical 

characteristics and high-resolution images.

Once a medication is identified, Pillbox provides links to drug 

information and drug labels.

http://pillbox.nlm.nih.gov/


PubMed Health
http://www.ncbi.nlm.nih.gov/pubmedhealth

• Clinical effectiveness research

• Summaries for practitioners and consumers

• Systematic Reviews

http://www.ncbi.nlm.nih.gov/pubmedhealth


National Guideline Clearinghouse
http://guidelines.gov/
• Search evidence-based guidelines from a variety of 

sources

• Compare Guidelines side by side

• Save your favorite guidelines and organizations.

http://guidelines.gov/


ClinicalTrials.gov



PubMed 
http://www.pubmed.gov/

http://www.pubmed.gov/


PHPartners.org http://phpartners.org

http://phpartners.org/


HealthReach

URL for HealthReach

http://healthreach.nlm.nih.gov/


Educational Materials to print or order
http://nnlm.gov/mar/training/materials.html



A quarterly publication of the 
Friends of the National Library of 
Medicine.

Get a free subscription!

Organizations can order in bulk

Spanish available also

URL for MedlinePlus Magazine

MedlinePlus Magazine

http://www.nlm.nih.gov/medlineplus/magazine/index.html


InformationRx.org 

URL for InformationRx MedlinePlus Orders  

http://informationrx.org/informationrx_medlineplus.pdf


Funding
Exhibitor

Health Information Awareness

Professional Development

Emergency Preparedness/Library Partnership

Outreach to Health Professionals

Outreach to Consumers



Funding examples: 
Integration of the Free Library of Philadelphia as Public Health Preparedness and Response 
Partner

Philadelphia Department of Public Health, Bioterrorism & Public Health Preparedness Program

Waiting Room Education

Genesee County Health Department

Pet First Aid

Central New York Library Resources Council

Queens Library Women’s Community Health Conference

Queens Library



Support for Planning Outreach Projects
Project Planning and Evaluation training

Grants and Proposal Writing training

One-on-one consultations

Outreach and Evaluation Resource Center: 
http://nnlm.gov/evaluation

http://nnlm.gov/evaluation


We can write for your newsletter!

Source: http://www.porh.psu.edu/



Contact NN/LM MAR
Kate Flewelling, MLIS

Outreach Coordinator

NN/LM Middle Atlantic Region

University of Pittsburgh, Health Sciences Library System

flewkate@pitt.edu

1-800- 338-7657

412-624-3336

URL for NN/LM MAR

This project has been funded in whole or in part with Federal funds from the National Library of Medicine, National Institutes of Health, Department of Health and Human 
Services, under Contract No. HHS-N-276-2011-00003-C with the University of Pittsburgh, Health Sciences Library System. 

http://nnlm.gov/mar/

